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1. GIOI THIEU

Nham nang cao chét lugng dich vy, tao diéu kién thuan 1gi cho khéch hang trong viéc dong
phi bao hiém tai tuc, Céng ty TNHH Bao hiém nhén tho Fubon Viét Nam (dudi day goi tat 1a
“Cong ty”) dua kénh thanh to4n phi bao hiém t6i tai khoan dinh danh vao st dung.

- Thanh to4n phi bao hiém t&i tai khoan dinh danh 1a dich vu cho phép khach hang chuyén
khoan déng phi bao hiém tdi tuc cho hop dong bao hiém ctia minh vao tai khoan dinh
danh di dwoc Cong ty cip cho hop ddng bao hiém tuong tmg.

- Theo d6, phuong thirc nay sé& khic phuc dugc han ché so véi chuyén khoan déng phi
thong thudng: Khéch hang s& khéng can nhap thong tin sb hop dong vao néi dung nép
tién khi chuyén khoan déng phi. Ngoai ra, tai khoan dinh danh nay ¢ y nghia nhu mot
tai khoan thu hudng, Khach hang d& dang quan 1y va ddi sodt duoc céc 1an chuyén tién
déng phi cho ting hop dong bao hiém cta minh

2. QUY PINH CHUNG

-S4 tai khoan dinh danh chi sir dung duogc cho muc dich dong phi bao hiém téi tuc trong
thoi gian hop déng bao hiém c6 hi¢u lyc, khong st dung cho hoan tra khoan vay tam
ung gid tri hoan lai, hoan tra tam tng déng phi tu dong.

- Khong giéi han sb tién ctia mdi 1an giao dich.

- Khi chuyén tién déng phi bao hiém vao tai khoan dinh danh, Khach hang chon tén ngin
hang thy huong 12 Ngan hang Piu tw va phat trién Viét Nam (BIDV).

3. HUONG DAN PONG PHI BAO HIEM QUA TAI KHOAN PINH DANH
3.1. Ping nhap Cong thong tin Khach hang

Khach hang truy cip vao Cong thong tin danh cho Khach hang tai dudng din sau:
https://khachhang.fubonlife.com.vn/accounts/login/?next

- Khéch hang da c6 tai khoan: Nhap tén ding nhap va mat khau cua Khach hang = chon

DANG NHAP
- Khéch hang chua c6 tai khoan thi Khach hang can dang ky tai khoan = chon DPANG
KY
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3.2. Chon muc “Thanh toan phi bio hiém”
Sau khi diang nhap thanh cong = chon “Thanh todn phi bao hiém”

# Trang chi
Théng tin hop dong v
[} Théng tin khach hang v
E// Thanh toan phi bao hiem
B Hop thu
%, Lién hé Fubon
& Huéng dan strdung
3.3. Lwa chon thanh toan

Man hinh hién thi giao dién “THANH TOAN TRUC TUYEN” - chon “Thanh todn qua tai
khoan dinh danh”

# Trang chii THANH TOAN TRU'C TUYEN

Théng tin hop dong v
» Thanh toan truc tuyén
B Théng tin khach hang ~ > Thanh todn qua tai khoan dinh danh
[# Thanh toan phi bao hiém
B3 HoOp thur
%, Lién hé Fubon

& Hudong dan sir dung

3.4. Lwa chon so tai khoan dinh danh dé thanh toan

S6 tai khoan dinh danh dugc hién thi tai cot “Tai khoan dinh danh”
THONG TIN HOP DONG
M3 hop dong Ngudi duotc bao hiém chinh Ky phi 56 phi (VND) Tai khoén dinh danh

Khach hang chon diy sd tai khoan dinh danh twong mg véi s6 hgp dong bao hiém ma minh
mudn déng phi.



3.5. Tich chon phwong thirc thanh toan
Man hinh hién thi giao dién “Chon phuong thirc thanh toén”.

Chon phuong thirc thanh toan

O Thanh toan qua tai khoan dinh danh

() Thanh toan ma QR qua &ng dung mobile banking g~

Tai day, khach hang c6 thé lua chon 1 trong 2 phuong thirc thanh todn:
3.5.1. Thanh toan qua tai khoin dinh danh: > Chon “Sao chép” diy s6 tai khoan dinh
danh dé thyc hién chuyén khoan tir tai khoan ngin hang ctia minh vao tai khoan dinh danh.

® Thanh toan qua tai khoan dinh danh

S6 tai khoan 0000000000094068
Tén tai khoan HOANG THI TRANG

Ngan Hang BIDV

O Thanh todn ma QR qua rng dung mobile banking gr

Truong hop Khéch hang di biét ddy sb tai khoan dinh danh tuong tng véi s6 hop dong bao
hiém ctia minh thi c6 thé chii dong chuyén khoan vao tai khoan dinh nay dé nop phi tai tuc
ma khong can phai thuc hién qua budc dang nhap Cong thong tin khich hang.

3.5.2. Thanh toan ma QR qua ing dung mobile banking: > mi QR s& hién thi d¢ Khéch
hang chon tinh nang quét ma QR tir Mobile banking.

Chon phuong thirec thanh toan

O Thanh toan qua tai khoan dinh danh

® Thanh todn ma QR qua rng dung mobile banking 8r

Quét ma QR dé thanh toan

1 M& rng dung mobile banking trén dién thoai

M

Trén urng dung chon tinh nang Quat ma QR

5 Quét ma QR & trang nay va thanh toan



3.6. Xac nhan déng phi thanh cong
Khdch hang déng phi thanh cong t6i tai khoan dinh danh s& nhan dugc tin nhian SMS toi
s6 dién thoai dd ding ky v&i Cong ty xdc nhan vé ngay déng phi thanh cong va sd tién phi
bao hiém da déng.
4. Lién hé¢ tro gitp:
Trong qué trinh déng phi qua tai khoan dinh danh, néu c6 bat ky yéu cau hd trg nao, Quy
khéch vui 1ong lién hé:
Trung tim Dich vu Khach hang: 024-62827887 (Tp. Ha No6i) hodc
028-39296818 (Tp. H5 Chi Minh)

Hoac Email: csservice.vn@fubon.com

Cam on Quy khéch da tin twong lira chon va ddng hanh ciing ching t6i!



